25 May 2018

Notice about the protection of your personal data
As part of its public interest tasks, the Luxembourg Reception and Integration Agency (OLAI), the
administration acting under the authority of the Ministry of Family, Integration and the Greater Region,
collects and uses your personal data with a view to processing your file in fulfilment of its legal
obligations established by:
 the amended law of 16 December 2008 on the reception and integration of foreigners to the Grand
Duchy of Luxembourg;
 the law of 18 December 2015 on the reception of persons seeking international protection and
temporary protection, and amending the amended law of 10 August 1991 on the legal profession.
In its capacity as a data controller, the OLAI processes your personal data in accordance with the
provisions of Regulation (EU) 2016/679 on the protection of natural persons with regard to the
processing of personal data and on the free movement of such data, applicable as of 25 May 2018.
In the context of particular processing procedures, the OLAI may request your consent, which you may
subsequently withdraw.
The purposes pursued by the OLAI in processing your data are as follows:
- Reception, supervision and social protection
- Management of housing structures
- Welcome and Integration Contract and other measures aimed at integration
In the context of the purposes described above, the OLAI may disclose and/or provide access to the
processed data, or part thereof, to other competent authorities (namely the Immigration Department of
the Ministry of Foreign and European Affairs, the Health Inspection Department of the Ministry of
Health, the services of the Ministry of Education, Children and Youth), to partners (namely the Red Cross,
Caritas, ASTI, CLAE, CEFIS) and service providers.
Your data are retained exclusively for the period required to fulfil the purpose for which they were
collected or processed, unless otherwise stipulated by any particular legal/regulatory provision.
The collected data may be used for statistical purposes. They may also be retained for public archiving
purposes.
In accordance with applicable legislation governing data protection, you have a right of information and
access in relation to your personal data. Subject to particular conditions and unless the processing is
required in execution of a public interest task, you also have a right of rectification, a right of erasure and
restriction of processing, and the right to oppose the processing.
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To exercise any of these rights or if you have any questions about the processing of your data, you can
contact the OLAI either by post or e-mail. Make sure you attach proof of identity to your request.
Luxembourg Reception and Integration Agency
5, rue Carlo Hemmer
L-1734 Luxembourg
dpd@olai.etat.lu

You can also lodge a complaint with the National Commission for Data Protection (CNPD) relating to the
processing of your personal data via the website: www.cnpd.lu
The OLAI reserves the right to amend this notice at any time with a view to adapting it to any processing
modifications which may occur or in order to comply with applicable legislation. Any update will be
published on the OLAI website: www.olai.public.lu
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